PLANE WORLD CONSULTING GROUP

Inspection — Verification — Testing Service

PHIEU YEU CAU GIAM PINH

Kinh gui: PLANE WORLD CONSULTING GROUP

Ky ma RICU ..o Sy S S PIOFS PI P PIPPTIpPY .
SO TUONG: ..o Khoi lugng: CaA biieeeeiiiiiiiiieis e

Phuong thirc thanh todn: Tién mat Chuyén khoan C Khac >

XAC NHAN: Ngay........ thang ..........nam
CO QUAN YEU CAU (Ky tén dong dau)

BLARNE WIRLD CONSULTING GROUP

66/5 MNhieu Tu st, Ward 7, Phu Nhuan District, HCM City

( (08).3510 9501 & (08).3510 9766

_ www.giaiphapiso.com www.planeworldgroup.com
Se giaidapiso@yahoo.com.vn = planeworld@hcm.fpt.vn

http://www.giaiphapiso.com PQC LAP —- TRUNG THUC - KHACH QUAN




PLANE WORLD CONSULTING GROUP

Inspection — Verification — Testing Service

PIEU KIEN CHUNG VE DICH VU THAM PINH KY THUAT

1. QUY DINH CHUNG

1.1 Céc diéu kién chung nay ap dung khi khach hang lap yéu cu va dong ¥ st dung dich vy thim
dinh k¥ thuat (viét tat 1a tham ,
dinh) do PLANE WORLD CONSULTING GROUP cung cap;

1.2 Db tuong thAm dinh co thé 1a mau san phém/ hang hda, 16 san phém, cong trinh, dich vu hoac
qua trinh... theo yéu cau cia cac co quan c6 tham quyen hodc cua to chirc/ca nhan (khach hang);

1.3 PLANE WORLD CONSULTING GROUP 1a T6 chirc tham dinh doc 1ap (bén thir ba), cung
cap cac dich vu tham dinh k¥ tl}uét: lay mau, thir nghiém, danh gia, tham dinh chat luong, k¥
thuat, v€ sinh, an toan cua san pham hang hoa, dich vy, vat li€u, cau kién, du an, cong trinh va cac
hoat dong danh gid sy phu hop tuong tu khac;

1.4 Khi lap va giri Gidy Kéu cau thim dinh dén PLANE WORLD CONSULTING GROUP, khach
hang xem nhu da doc k¥ va chap nhan cac dic¢u kién chung vé tham dinh,dugc % y dinh trong van

ban nay. Néu khong c¢6thoa thuan naq khag, khi dén nhan ching thu tham din

1 khong ¢6 thoa thuan naq khag, khi dén quy khach hang
mang theo Gidy yéu cau va nhan yéu cau tham dinh nay;

1.5 Truong hop Khach hang khong ghi cu thé phuong phap thim dinh trong cot (5) cua Giy yéu cé}l

va nhan tham dinh, PLANE WORLD CONSULTING GROUP duoc quyén chon phuong phap tham

dinh dya trén can cu k¥ thudt va tai chinh thich hop d€ thyc hién yéu cau tham dinh theo nguyén tac

trung lap, khach quan, chinh xac;

1.6 Chung thu vé két qua thim dinh do PLANE WQRLD CONSULTING GROUP phat hanh dén
Khach hang chi co gia tri trén doi twong duoc tham dinh tai thoi diém tham dinh,va khong lam

iam trach nhiém ciing nhy nghia vu thugc hop dong thuong mai hay lién quan dén phap Iy cua
ach hang hay bén cung cap doi tugng tham dinh.

1.7 Luu mu: Ngoai céc truong hop cn thiét phai lvu mau theo quy dinh hién hanh, PLANE

WORLD CONSULTING GROUP s€ luu mau trong thot han t61 da la 30 ngay ké tir ngay phat hanh

chimg thu thdm dinh va s€ thanh Iy mau luu néu khong c6 bat ky yéu cau nao khac cua Khach hang.

Céc truong hop dac biét khac sé dugce thoéa thuan cu thé;

1.8 Khach hang c6 quyén phan anh / khiéu nai vé két qua tham dinh da nhan. PLANE WORLD
CONSULTING GROUP ¢ trach nhiém giai quyét kip thoi khi nhan duge khiéu nai va trao doi
vé cach thic xtr 1y trén tinh than hop tac, ton trong 13n nhau dwa trén co so cac bang ching tin
cdy vé k¥ thuat lién quan dén ddi twong duoc tham dinh. Khach hang khong phai thanh toan phi
tham dinh lai néu viéc khiéu nai dugc xac nhan 1a dung;

1.9 Khach hang c6 guyén rut lai‘k/]éu cau tham dinh béri% cach giri van ban chinh thirc yéu ,céu hu}i]
viéc tham dinh den’PLANE WORLD CONSULTING GROUP trong thoi han hg le;v Khac

ang co6 nghia vu thanh toan chi phi theo khoi luong cong viéc ma PLANE WORLD
CONSULTING GROUP da thuc hién tinh dén thoi di€ém nging viée thuce hién tham dinh.

2. THU TUC LAP YEU CAU VA NHAN YEU CAU THAM PINH

2.1 Khach hang can ghi day du, rd rang cac ndi dung yéu cau tham dinh vao “Gidy yéu 05.1;1 va nhan
tham dinh” truéc khi PLANE WORLD CONSULTING GROUP thyc hién cong viéc tham dinh.
Khach hang chiu trach nhiém vé cac thong tin néu trong yéu cau tham dinh;

2.2 Tat ca cac yéu cdu tham dinh tir khach hang phii dugc PLANE WORLD CONSULTING
GROUP chap nhén. PLANE WORLD CONSULTING GROUP giit quyén tir ch6i yéu cau
tham dinh khi khach hang khong cung cap du thong tin hoac thong tin khong xac thuc vé doi
tuong tham dinh hay khi mau hoac doéi tugng tham dinh khong dap ing yéu cau tham dinh;

2.3 Trir khi ¢6 céc thoa thuan khac bang vin ban, Gidy yéu cau va nhan tham dinh do khach hang lap
va dugc PLANE WORLD CONSULTING GROUP ky chap nhan dugc xem nhu 1a théa thuan



rang budc gitra 2 bén dé cung thuc hién cac “Piéu kién chung vé dich vu tham dinh k¥ thuat” nay;

2.4 Ngoai trir cac thoa thuan khac (néu co) voi Khach hang, sé hiéu duoc ghi tai phan danh cho
PLANE WORLD CONSULTING GROUP trén Gidy yéu cau va nhan tham dinh 1a sé hiéu
cong viéc cia PLANE WORLD CONSULTING GROUP sau khi chap nhan yéu cau tham dinh
ciia Khach hang. S6 hiéu nay s& dugc sit dung dé lam co so trao doi thong tin gitta PLANE
WORLD CONSULTING GROUP va Khach hang sau nay.

3. CAM KET CUA KHACH HANG

3.1 Cung cdp ban chinh Phiéu trung cau gidm dinh/Vin ban yéu cau cia Co quan c¢é tham quyén
yéu cdu khdch hang thue hién viéc tham dinh (néu c6); Ban chinh hay ban sao yéu cau kj thudt,
tiéu chuan kj thudt, catalogue, hirdng dan sir dung, cdc chitng thw hay bdo cdo ky thudt cé lién
quan dén déi twong tham dinh: chat lwong, phdn tich, thir nghiém ... ; Cung cdp thém cdc tdi
liéu co liéen quan dén doi tuwong yéu cau tham dinh néu duwoc yéu cau va chiu trach nhiém vé tinh
xac thuc cua cdc tai lieu do. Cdc tai lieu nay sé dwoc xem nhw la thong tin tham khdao nhung
khong mo rong hodc han ché cdc nghia vu cua PLANE WORLD CONSULTING GROUP
trong cong viéc tham dinh;

3.2 Tao diéu kién thuan ]oi can thiét cho tham dinh vién cia PLANE WORLD CONSULTING
GROUP ti€p can véi1 do1 tugng tham dinh néu tai muc 1.2 dé€ thuc hi¢n yéu cau tham dinh;

3.3 Nop chi phi tam tinh va thanh toan dang han chi phi tham dinh con lai trudc khi nhan chtng thu
ngoai tror phuong thirc thanh toan khac duogc théa thuan bang van ban véoi Khach hang.

4. CAM KET CUA PLANE WORLD CONSULTING GROUP

4.1 Thuc hi@n dL'lr}g ndi dung tham dinh da thoa thuan v6i Khach hang dua trén }(ié'n thtrq, nang luc
ky thuat tot nhat hién c6 cia PLANE WORLD CONSULTING GROUP d¢ cung cép dich vy
tham dinh t61 uvu cho Khéach hang véi day du trach nhi¢m ctia minh theo ding cac quy dinh hién
hanh;

4.2 Bao mat cac két qua tham dinh cta khach hang theo quy dinh ctia phap luét;

4.3 Hoan tra phi thAm dinh trong trudng hop khong thuc hién dung yéu cau va ndi dung thim dinh da

thoa thuan.
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