PLANE WORLD CONSULTING GROUP
Training Programmes

IN-HOUSE TRAINING COURSES
Cac Khoa Dao Tao Tai Doanh Nghiép

Course Title
Tén khoa hoc

ISO 9001:2008 QUALITY MANAGEMENT SYSTEM (QMS)

Days
So ngay

Standard Interpretation/ Gidi thiéu yéu cau tiéu chuén

Documentation System Requirements/ Cac yéu cau clia Hé thong tai lidu

Internal Quality Auditor (IQA)/ Banh gia vién ndi by

Refresh Internal Audit Skill/ Cép nhéat ky nang danh gia ndi bo

Advanced Internal Audit Skill/ Céi tién ky ndng danh gia ndi bd

Lead Auditor (IRCA - BVC)/ Chuyén gia danh gia trurdng

GIWIN[WIN[IN

SUPPORT ISO 9001:2008 QUALITY MANAGEMENT SYSTEM (QMS)

5S: SEIRY, SORTING, SEISO, SEIKETSU, SHITSUKE/ Pao tao 5S: Sang loc,
sap xép, sach sé, san soc, san sang

N

SPC (statistical process control)/ Cac céng cu thdng ké

Kaizen/ Pao tao Kaizen

TQM (total quality management)/ Quén ly chét luong toan dién

KPI (key performance indicator)/ Chi s6 do luong hoat déng

New product development management/ Ky ndng quan tri phat trién san pham
maoi

NIN|WIN|W

Customer Insight/ Ky ndng ndm bat tdm ly khéch hang

Market research/ Ky nang nghién cteu thi trirong

Reporting/ Ky ndng bao cao

Creative thinking/ Ky nang tw duy sang tao

Process management/ Ky nang quan ly qua trinh

Customer's complaint handling for Quality manager/ Ky nang gidi quyét khiéu nai
KH doi véi QLCL

WIN|FP[FPIN|F

Customer's complaint handling for marketing/Sale/ Customers service manager/
Ky nang giai quyét khiéu nai khach hang doi voi Marketing

N

Customer care/ Ky ndng cham soc khach hang

Sale skill/ Ky ndang ban hang

Management by Objectives/ Ky nang quan tri muc tiéu

Planning/ Ky ndng lap ké hoach

N[N

TS 16949:2002 AUTOMOTIVE QUALITY MANAGEMENT SYSTEM

TS 16949 Core Tools/ Dao tao 5 céng cu TS 16949

Awareness of TS16949/ Dao tao nhéan thire TS 16949

TS16949 Internal Auditor/ Danh gia vién ndi b TS 16949

WIN|PA~

ISO 14001:2004 ENVIRONMENT MANAGEMENT SYSTEM (EMS)

Standard Interpretation/ Gi6i thiéu yéu céu tiéu chuan

Documentation System Requirements/ Cac yéu cau clia Hé thong tai lidu

Internal EMS Auditor (IEA)/ Banh gia vién ndi bo

Refresh Internal Audit Skill/ Cép nhéat ky nang danh gia ndi bo

NIWININ
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Advanced Internal Audit Skill/ Cai tién ky ndng danh gia n6i bd 3
Lead Auditor (IRCA - BVC)/ Chuyén gia danh gia trurdng 5
HACCP & ISO 22000:2005 FOOD SAFETY MANAGEMENT SYSTEM
Standard Interpretation/ Gidi thiéu yéu cau tiéu chuan 2
SSOP, GMP Writing, Risk Analysis & HACCP Plan/ Huéng dan bién soan 2
SSOP, GMP, Phan tich mbi nguy & ké hoach HACCP
Internal auditor/ Danh gia vién ndi bo 3
Advanced Internal Audit Skill/ Cai tién ky ndng danh gia n6i bd 3
ISO 22000 Lead Auditor (IRCA - BVC)/ Chuyén gia danh gia trirdng 1ISO 22000 5
OHSAS 18001:2007 OCCUPATIONAL HEALTH & SAFETY
Standard Interpretation/ Gidi thiéu yéu cau tiéu chuan 2
Documentation System Requirements/ Cac yéu cau clia Hé thong tai lidu 2
Internal EMS Auditor (IEA)/ Banh gia vién ndi bd 3
Refresh Internal Audit Skill/ Cdp nhéat ky nang danh gia ni bo 2
Advanced Internal Audit Skill/ C&i tién ky nang danh gia ndi bo 3
Lead Auditor (IRCA - BVC)/ Chuyén gia danh gia trirong 5
SA 8000:2001 SOCIAL ACCOUNTABILITY
Standard Interpretation/ Gidi thiéu yéu cau tiéu chuan 2
Documentation System Requirements/ Cac yéu cau clia Hé thong tai lidu 2
Internal EMS Auditor (IEA)/ Danh gia vién ndi bd 3
Refresh Internal Audit Skill/ Cép nhéat ky nang danh gia ndi bo 2
Advanced Internal Audit Skill/ Cai tién ky ndng danh gia n6i bd 3
ISO 27000:2005 INFORMATION SECURITY MANAGEMENT SYSTEM
Awareness/ Nhan Thuc 2
Internal Auditor/ Banh gia vién ndi bo 3
SOFT SKILLS TRAINING COURSES FOR MANAGEMENT SYSTEM
Team Leading skills/ Ky néng lanh dao nhém 2
Problem Solving and Decision Making skills/ Ky néng giai quyét van dé va ra 2
quyét dinh
Working Management and Timing Management Planning/ Hoach dinh Quan ly 2
cbng viéc va Quan ly thoi gian
Communication skills and Presentation skills/ Ky ndng giao tiép - Ky néng trinh 2
bay
Time management skill/ Ky ndng quan trj thoi gian 2
Human resources management skill/ Ky ndng quan ly con nguwoi 2
Teamwork/ Ky ndng lam viéc nhém 2
Personal martery/ Ky ndng kiém soét bén than 2
Negotiation skill/ Ky ndng dam phan 2
Delegation skill/ Ky ndng phan quyén 2
Train the trainer/ Ky nang dao tao 2
Conflict management/ Ky nang quan ly xung doét 2
Meeting Management skill/ Ky nang quan tri cuéc hop 2
Team Leading skills/ Ky néng lanh dao nhém 2
Problem Solving and Decision Making skills/ Ky ndng giai quyét van dé va ra 2
quyét dinh
Working Management and Timing Management Planning/ Hoach dinh Quan ly 2
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cbng viéc va Quan ly thoi gian

Communication skills and Presentation skills/ Ky néng giao tiép - Ky ndng trinh
bay

For further information, please contact/ Dé biét thém chi tiét, vui Iong lién hé:

PHONG PAO TAO — BAN TIEU CHUAN

PLANE WORLD CONSULTING GROUP

Office: 66/5 Nhieu tu St.,Ward 7, Q.Phu Nhuan Dist., HCMC

Tel: (84.8) 3510 9501 - 3507 2804 - 3507 2805 Fax: (84.8) 3510 9766
Email: info@giaiphapiso.com — daotao@giaiphapiso.com

Website: www.giaiphapiso.com
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